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2JJHWWR��$WWULEX]LRQH�EHQHILFL�SHU�LQIHUPLWj�GLSHQGHQWL�GD�FDXVD�GL�VHUYL]LR/HJJH�����������Q������
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$�VHJXLWR�GHOOH� FLUFRODUL� SURW�� Q�����a*������&�%LV����GDWDWH����������� ��������� H����������DOOHJDWL������H����DYHQWL�DG�RJJHWWR�O
DWWULEX]LRQH�GHL�EHQHILFL�SHU�LQIHUPLWj GLSHQGHQWH�GD�FDXVD�GL�VHUYL]LR� SUHYLVWL� GDOOD� ,�� ������� VL� UDSSUHVHQWD� FKH� QHO� FRUVR� GHO� WHPSR� LO� &RQVLJOLR� GL� 6WDWR� KD�PRGLILFDWR�� IRUQHQGR�XOWHULRUL� SUHFLVD]LRQL�� JOL� RULHQWDPHQWL� JLj� HVSUHVVL� FRQ�SDUHUH�Q�� ����GHO� ���PDJJLR� ����� VXOOH� PRGDOLWj� GL� DSSOLFD]LRQH� GHL� EHQHILFL� GL� FXL� WUDWWDVL� FRQ� ULIHULPHQWR� DOOD�DWWULEX]LRQH� G
XIILFLR�� DOO
DVVRJJHWWDELOLWj� GHO� EHQHILFLR� D� SUHVFUL]LRQH�� DOOD� EDVH� UHWULEXWLYD� VXOOD�TXDOH�GHWHUPLQDUH�LO�PHGHVLPR�,Q� FRQVLGHUD]LRQH� FKH� OH� VXGGHWWH� SUHFLVD]LRQL� FRQWUDVWDYDQR� FRQ� SUHFHGHQWL� SDUHUL� GHO�&RQVLJOLR�GL�6WDWR�VL�q�ULWHQXWR�GL�LQWHUHVVDUH�OD�3UHVLGHQ]D�GHO�&RQVLJOLR�GHL�0LQLVWUL�� 'LSDUWLPHQWR�SHU�OD�)XQ]LRQH�3XEEOLFD�SHU�DFTXLVLUH�L�QHFHVVDUL�FKLDULPHQWL�3HUWDQWR��VXOOD�EDVH�GHL�SDUHUL�VXGGHWWL�H�GHOOH�SUHFLVD]LRQL�DFTXLVLWH�VL�IRUQLVFRQR�GL�VHJXLWR��SHU� JOL� DVSHWWL� LQQRYDWLYL�� OH� LQGLFD]LRQL� SHU� OD� FRUUHWWD� DSSOLFD]LRQH� GHL� EHQHILFL� SHU� LQIHUPLWj�GLSHQGHQWH�GD�FDXVD�GL�VHUYL]LR�VXO�WUDWWDPHQWR�HFRQRPLFR�LQ�DWWLYLWj�
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,O� EHQHILFLR GHYH� HVVHUH� FRQFHVVR� G
XIILFLR� O
HYHQWXDOH� GRPDQGD� GHOO¶LQWHUHVVDWR� KD� OD�IXQ]LRQH�GL�DWWLYDUH� O
DPPLQLVWUD]LRQH� LQ�FDVR�GL� LQHU]LD�H� LQWHUURPSHUH� L� WHUPLQL�SUHVFUL]LRQDOL�GL�FXL�VL�WUDWWHUj�VXFFHVVLYDPHQWH���3HUWDQWR�JOL�XIILFL�GL�RJQL�4XHVWXUD��,VWLWXWR GL�,VWUX]LRQH�H�5HSDUWR��8IILFLR� GHL� 3HUVRQDOH�� 8IILFLR� 0DWULFROD�� 8IILFLR� 3UDWLFKH� 6DQLWDULH�� 8IILFLR� $PPLQLVWUDWLYR�&RQWDELOH�� HFF��� RJQXQR� SHU� OH� SURSULH� FRPSHWHQ]H�� GRYUDQQR� DWWLYDUVL� DO� ILQH� GL� FRQVHQWLUH� OD�OLTXLGD]LRQH�GHO�EHQHILFLR�GL�FKH�WUDWWDVL VHQ]D�DWWHQGHUH�O
HYHQWXDOH�LVWDQ]D�GD�SDUWH�GHOO
LQWHUHVVDWR���$O� ULJXDUGR� VL� UDPPHQWD� FKH� ILQR� DO� ��� JHQQDLR� ������ JLRUQR� SUHFHGHQWH� O
HQWUDWD� LQ� YLJRUH� GHO�'�3�5������������LO�SUHVXSSRVWR�SHU�SRWHU�FRQFHGHUH�OR�VFDWWR�GHO�������R�GHOO
������q�O
HVLVWHQ]D�GHO� YHUEDOH� GHOOD� &�0���� FKH� ULFRQRVFD� OD� GLSHQGHQ]D� GD� FDXVD� GL� VHUYL]LR� GL� XQD� LQIHUPLWj�DVFULYLELOH� DG� XQD� GHOOH� FDWHJRULH� SUHYLVWH� GDOOD� OHJJH�� H� QHFHVVDULR� TXLQGL� FKH� DJOL� 8IILFL�$PPLQLVWUDWLYR� &RQWDELOL� SHUYHQJD� SHU� JOL� XOWHULRUL� DGHPSLPHQWL� GRYXWL�� LO� YHUEDOH� GHOOD� &�0����SRLFKp�GDOOD�GDWD�GL�ULODVFLR�GHO�PHGHVLPR�GHFRUUH�O
DWWULEX]LRQH�GHO�EHQHILFLR�*OL� XIILFL� DPPLQLVWUDWLYR� FRQWDELOL�� FRQWHVWXDOPHQWH� DOO
DWWLYD]LRQH� GHOOH� SURFHGXUH� FKH�FRQVHQWLUDQQR�OD�FRUUHVSRQVLRQH�GHO�EHQHILFLR��GRYUDQQR�FRPXQLFDUH�DO�GLSHQGHQWH�FKH�q�LQ�FRUVR�LO�SURFHGLPHQWR�SHU�LO�UHODWLYR�DGHJXDPHQWR�VWLSHQGLDOH�
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,O�&RQVLJOLR�GL�6WDWR�VL�q�SL��YROWH�HVSUHVVR�ULVSHWWR�DOO
DSSOLFD]LRQH�GHOO
�LVWLWXWR�GHOOD�SUHVFUL]LRQH�LQ�UHOD]LRQH�DO�EHQHILFLR�GL�FKH�WUDWWDVL�VWDELOHQGR�TXDQWR�VHJXH�
 OD�FRQFHGLELOLWj�G
XIILFLR�QRQ�KD�DOFXQD�ULOHYDQ]D�VXOO
LVWLWXWR�GHOOD�SUHVFUL]LRQH�



� O
HYHQWXDOH�GRPDQGD�GHO�SHUVRQDOH�LQWHUHVVDWR�KD�OD�IXQ]LRQH�GL�FRVWLWXLUH�LQ�PRUD�O
DPPLQLVWUD]LRQH�H�GL�LQWHUURPSHUH�L�WHUPLQL�SUHVFUL]LRQDOL�
 LO�GLULWWR�DO�EHQHILFLR�QRQ��VL�SUHVFULYH�PD�OH�VRPPH�VSHWWDQWL�DO�SHUVRQDOH�LQWHUHVVDWR�VRQR�VRJJHWWH��DL�VHQVL�GHOO
DUW����GHO�5�'�/�����JHQQDLR�����Q� �����WUDWWDQGRVL�GL�DVVHJQL�ILVVL��D�SUHVFUL]LRQH�TXLQTXHQQDOH�

3HUWDQWR�TXDORUD�SHU�XQ�TXDOVLDVL�PRWLYR�QRQ�VL�SURFHGD�DOO
DWWULEX]LRQH�GHO�EHQHILFLR�G
XIILFLR�H�O
LQWHUHVVDWR�SUHVHQWL�OD�GRPDQGD�ROWUH�L�FLQTXH�DQQL�GDO�YHUEDOH�GHOOD�&02�OD�VWHVVD�GRYUj�HVVHUH�SUHVD� LQ� FRQVLGHUD]LRQH�� (¶� QHFHVVDULR�� TXLQGL�� SURFHGHUH� DOOD� GHWHUPLQD]LRQH� GHO� EHQHILFLR� VXJOL�HOHPHQWL� VWLSHQGLDOL� VSHWWDQWL� DO� PRPHQWR� GHO� ULODVFLR� GHO� SUHGHWWR� YHUEDOH� H� FRUULVSRQGHUH� JOL�DUUHWUDWL�UHODWLYL�DO�TXLQTXHQQLR�SUHFHGHQWH�OD�GDWD�GHOO
LVWDQ]D�LQWHQGHQGRVL�SUHVFULWWL�JOL�LPSRUWL�GDO�JLRUQR�DQWHFHGHQWH�LO�SUHGHWWR�TXLQTXHQQLR�ILQR�DOOD�GDWD�GHO�YHUEDOH�GHOOD�&02�$O�ULJXDUGR�q�QHFHVVDULR�SUHFLVDUH�FKH�RJQL�GRPDQGD�SUHVHQWDWD�GDO�GLSHQGHQWH�LQWHUURPSH�u�WHUPLQL� SUHVFUL]LRQDOL� H� FKH� SHU� OD� LQGLYLGXD]LRQH� GHL� SHULRGL� VRJJHWWL� D� SUHVFUL]LRQH� VL� GRYUj�SURFHGHUH�DOO
HVDPH�GHOOD�SRVL]LRQH�LQGLYLGXDOH�FKH�QRQ�GRYUj�HVVHUH�DQDOL]]DWD�HVFOXVLYDPHQWH�DOOD�OXFH�GHOOD�XOWLPD�LVWDQ]D�PD�WHQHQGR�SUHVHQWL�OH�HYHQWXDOL�LVWDQ]H�UHLWHUDWH�QHO�WHPSR
5(9,6,21(�'(//(�326,=,21,�35(*5(66(�� D��3HUVRQDOH�FKH�KD�SUHVHQWDWR�GRPDQGD�GL�DWWULEX]LRQH�GHO�EHQHILFLR�

,O� PXWDWR� RULHQWDPHQWR� GHO� &RQVLJOLR� GL� 6WDWR� UHQGH�� TXLQGL�� QHFHVVDULR� LO� ULHVDPH� GHOOH�SRVL]LRQL�GL�WXWWR�LO�SHUVRQDOH�D�FXL�q�VWDWR�QHJDWR�LO�EHQHILFLR�SHU�DYHU�SUHVHQWDWR�OD�GRPDQGD�FLQTXH�DQQL�GRSR�LO�ULODVFLR�GHO�YHUEDOH�GHOOD�&02���*OL�XIILFL�DPPLQLVWUDWLYR�FRQWDELOL�GRYUDQQR�SURFHGHUH�DO� VXGGHWWR� ULHVD�PH� HG� DOOD� UHODWLYD� VHJQDOD]LRQH� DO� &(1$36� FKH� q� VWDWR� DWWLYDWR� DO� ILQH� GL�PRGLILFDUH� OH� DWWXDOL� SURFHGXUH� LQ� TXDQWR� VL� UHQGH� LQGLVSHQVDELOH� O
DFTXLVL]LRQH� GHOOD� GDWD� GL�SUHVHQWD]LRQH�GHOOD�GRPDQGD�
� E��3HUVRQDOH�FKH�QRQ�KD�SUHVHQWDWR�OD�GRPDQGD�GL�DWWULEX]LRQH�GHO�EHQHILFLR�

,Q�FRQVLGHUD]LRQH�FKH�LO�EHQHILFLR�GHYH�HVVHUH�FRQFHVVR�G
XIILFLR�DQFKH�SHU�L�SHULRGL�SURJUHVVL�VL�UHQGH�QHFHVVDULD�XQD�ULFRJQL]LRQH�GHO�SHUVRQDOH�FKH�GDO���JHQQDLR������DEELD�DYXWR�XQD�PDODWWLD�ULFRQRVFLXWD�GDOOD�&RPPLVVLRQH�0HGLFD�2VSHGDOLHUD�FRPH�GLSHQGHQWH�GD�FDXVD�GL�VHUYL]LR�RYYHUR�LO�GHFUHWR�GL�HTXR� LQGHQQL]]R�VHFRQGR� L� FULWHUL�JLj� VWDELOLWL�QHOOD�FLUFRODUH�SURW�����*������&�%LV����GHO�������������*OL�XIILFL�FRPSHWHQWL�GRYUDQQR�YHULILFDUH�L�SUHVXSSRVWL��HPDQD]LRQH�GHO�YHUEDOH�LQ�DWWLYLWj�GL�VHUYL]LR��DVFULYLELOLWj�GHOOD�PDODWWLD�DG�XQD�GHOOH�SULPH�RWWR�FDWHJRULH�LQVHULWH�QHOOD�7DEHOOD�$�DOOHJDWD�DO�'�3�5�����������Q
�����H�VXFFHVVLYH�PRGLILFD]LRQL��QRQ�DYHU�EHQHILFLDWR�LQ�SUHFHGHQ]D�GHOO
DWWULEX]LRQH�SUHYLVWD�GDOOD� OHJJH���������RYYHUR�DYHU�EHQHILFLDWR�GHOO
DQWLFLSR�GL�XQ�VROR�DQQR�RYYHUR� GHOOR� VFDWWR� SDUL� DOO
� �������� H� SURFHGHUH� DOOH� UHODWLYH� VHJQDOD]LRQH� DO� FHQWUR� HOHWWURQLFR�VHFRQGR�OH PRGDOLWj�FKH�LO�PHGHVLPR�GRYUj�IRUQLUH�H�WHQHQGR�LQ�FRQVLGHUD]LRQH�L�VHJXHQWL�FULWHUL�
x VH�OD�GDWD�GHO�YHUEDOH�GHO�&02�q�ULFRPSUHVD��QHO�SHULRGR�FKH�YD�GDO����RWWREUH���������DQQL�SULPD�GHOOD�SUHVHQWH�FLUFRODUH��DG�RJJL�O
LQWHUHVVDWR�DYUj�GLULWWR�DOOD�FRUUHVSRQVLRQH�GHO�EHQHILFLR�GDOOD�GDWD�GHO�SURFHVVR�YHUEDOH�
x VH� OD� GDWD� GHO� SURYYHGLPHQWR� FKH� GD� GLULWWR� DO� EHQHILFLR� q� DQWHFHGHQWH� DO� ��� RWWREUH� ����� LO�PHGHVLPR� GRYUj� HVVHUH� GHWHUPLQDWR� VXJOL� HOHPHQWL� UHWULEXWLYL� VSHWWDQWL� DOOD� GDWD� GHO�SURYYHGLPHQWR�PHQWUH�L�UHODWLYL�LPSRUWL�DQGUDQQR�FRUULVSRVWL�HVFOXVLYDPHQWH�D�GHFRUUHUH�GDO����RWWREUH������
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x 1HO� FDVR� LQ� FXL� QHO� FRQIURQWL� GHL� GLSHQGHQWL� FKH� DEELDQR� SURGRWWR� LVWDQ]D� ULVXOWL� FKH�O
DWWULEX]LRQH� GHO� EHQHILFLR� VHFRQGR� L� FULWHUL� VX� HVSRVWL� SHU� OD� FRQFHVVLRQH� G
XIILFLR� VLD� SL��IDYRUHYROH�LO�PHGHVLPR�GRYUj�HVVHUH�DWWULEXLWR�VHFRQGR�TXHVW
XOWLPD�PRGDOLWj�
02'$/,7$
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,O�&RQVLJOLR�GL�6WDWR�FRQ�SDUHUH�Q������GHO����GLFHPEUH������KD�SUHFLVDWR�FKH�LO�EHQHILFLR�GL�FKH� WUDWWDVL� GHYH� HVVHUH� FDOFRODWR� DQFKH� VXOOD� 5HWULEX]LRQH� LQGLYLGXDOH� GL� DQ]LDQLWj� �5�,�$����&RQVHJXHQWHPHQWH� VL� UHQGH� QHFHVVDULR� ULGHWHUPLQDUH� O
LPSRUWR� GHOOR� VFDWWR� DWWULEXLWR� D� WXWWR� LO�SHUVRQDOH� FKH� KD� XVXIUXLWR� GHO� EHQHILFLR� D� SDUWLUH� GDO� �� JHQQDLR� ������ � 7DOH� RSHUD]LRQH� YHUUj�HIIHWWXDWD� GLUHWWDPHQWH� GDO� &(1$36� FKH� GRYUj� SURYYHGHUH� D� PRGLILFDUH� OH� DWWXDOL� SURFHGXUH�LQIRUPDWL]]DWH�H�DG�HODERUDUH�L�UHODWLYL�DUUHWUDWL�VXOOD�EDVH�GHOOH�LQIRUPD]LRQL�JLj�DFTXLVLWH�
6L�ULWLHQH�XWLOH��LQROWUH��ULFKLDPDUH�GL�VHJXLWR�DOFXQL�FULWHUL�JLj�DGRWWDWL�QHOO
DSSOLFD]LRQH�GHO�EHQHILFLR�GL�FKH�WUDWWDVL�DO�ILQH�GL�FKLDULUH�DOFXQL�DVSHWWL�RJJHWWR�GL�UHLWHUDWL�TXHVLWL�

� /
DWWULEX]LRQH� VXJOL� HPROXPHQWL� VWLSHQGLDOL� GHJOL� VFDWWL� SUHYLVWL� GDOOD� OHJJH� ������� FRPSHWH�DQFKH�DO�SHUVRQDOH�FKH�KD�SUHVHQWDWR�O
LVWDQ]D�GRSR�OD�FHVVD]LRQH�SXUFKq�LO�YHUEDOH�GHOOD�&�0����VLD� VWDWR� HPDQDWR� LQ� DWWLYLWj� GL� VHUYL]LR� H� WHQHQGR� SUHVHQWL� OH� OLPLWD]LRQL� SUHYLVWH� GDOOD�SUHVFUL]LRQH�TXLQTXHQQDOH�� �5HVWD� LQWHVR�FKH�TXDORUD� OD�GDWD�GHO�YHUEDOH�FRLQFLGD�FRQ�LO�SULPR�JLRUQR�GHO�FROORFDPHQWR�LQ�TXLHVFHQ]D��QRQ�VL�SRVVRQR�HIIHWWXDUH�DGHJXDPHQWL�VXO�WUDWWDPHQWR�LQ�DWWLYLWj�� ILQR�DO����GLFHPEUH������L�FULWHUL�SHU�O
DWWULEX]LRQH�GHO�EHQHILFLR�ULPDQJRQR�TXHOOL�SUHYLVWL�GDOOD�SUHYLJHQWH�QRUPDWLYD��D�WDO�ULJXDUGR�VL�ULFKLDPD�OD�FLUFRODUH�SURW������*������&�%LV����GHOO
����DJRVWR������&RPH� JLj� DFFHQQDWR� LO� &(1$36� GRYUj� SURFHGHUH� DOO
DGHJXDPHQWR� GHOOH� SURFHGXUH�LQIRUPDWLFKH�q�GRYUj�FRPXQLFDUH�HYHQWXDOL�PRGLILFKH�QHOOH�PRGDOLWj�GL�VHJQDOD]LRQH�FKH�VL�UHQGDQR�QHFHVVDULH� DO� ILQH� GL� GDUH� DWWXD]LRQH� DOOH� QRYLWj� LQWURGRWWH� H� FRQVHQWLUH� DJOL� XIILFL� DPPLQLVWUDWLYR�FRQWDELOL�GL�RSHUDUH�L�GRYXWL�LQVHULPHQWL�6L�FRPXQLFD��LQILQH��FKH�LO�'�3�5�����RWWREUH������Q������SXEEOLFDWR�VXOOD�*�8��GHO���JHQQDLR������FRQ�LO�TXDOH�q�VWDWR�DGRWWDWR�LO�UHJRODPHQWR�UHFDQWH�OD�VHPSOLILFD]LRQH� GHL�SURFHGLPHQWL�SHU�LO�ULFRQRVFLPHQWR� GHOOH� GLSHQGHQ]H� GHOOH� LQIHUPLWj� GD� FDXVD� GL� VHUYL]LR�� KD� DEROLWR� O
DUW�� �� ELV� GHO�'HFUHWR� /HJJH�� Q�� ������� FRQYHUWLWR� GDOOD� OHJJH� ������� HG� KD� OLPLWDWR� OH� FRPSHWHQ]H� GHOOH�&&�00����� DWWULEXHQGR� LO� FRPSLWR� GL� VWDELOLUH� OD� GLSHQGHQ]D� GD� FDXVD� GL� VHUYL]LR� GHOOH� LQIHUPLWj�VRIIHUWH�DO�&RPLWDWR�SHU�OD�YHULILFD�GHOOH�FDXVH�GL�VHUYL]LR�3HUWDQWR� D� GHFRUUHUH� GDO� ��� JHQQDLR� ����� LO� YHUEDOH� GHOOD� &�0���� QRQ� SXz SL�� FRVWLWXLUH�SUHVXSSRVWR�SHU�GHOO
DWWULEX]LRQH�GHL�EHQHILFL�SUHYLVWL�GDOOD�OHJJH��������$�WDO�SURSRVLWR�q�VWDWR�SUHGLVSRVWR�DSSRVLWR�TXHVLWR�DOOD�3UHVLGHQ]D�GHO�&RQVLJOLR�GHL�0LQLVWUL��'LSDUWLPHQWR�GHOOD�)XQ]LRQH�3XEEOLFD�3HUWDQWR� L� YHUEDOL� ULODVFLDWL� GDOOH� &&�00�22�� VXFFHVVLYDPHQWH� DOOD� GDWD VXGGHWWD� QRQ�SRWUDQQR��SHU�LO�PRPHQWR��HVVHUH�SUHVL�LQ�FRQVLGHUD]LRQH�DL�ILQL�GHOO
DWWULEX]LRQH�GHO�EHQHILFLR�GL�FKH�WUDWWDVL�FRQVHJXHQWHPHQWH�JOL�XIILFL� DPPLQLVWUDWLYR�FRQWDELOL�GRYUDQQR�VRVSHQGHUH� OH�VHJQDOD]LRQH�ULIHULWH�DL�SUHGHWWL�YHUEDOL�6DUj� FXUD� GL� TXHVWR� XIILFLR� IRUQLUH� XOWHULRUL� LQGLFD]LRQL� LQ� PHULWR� QRQ� DSSHQD� DFTXLVLWR� LO�SDUHUH�ULFKLHVWR�
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